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                                                                3.2 R ESEARCHER POSITIONING ;  SELECTED NARRATIVE ATTRIBUTES USED IN THE RESEARCH

                                
                    As  mentioned  before,  simply  by  selecting  a  research  method  the  researcher  has  already 
 made  a  statement  regarding  how  this  particular  topic  should  be  researched.  Chapter  three 
 tried to give background on how narratives are understood by the author. The primary 
 ma-terial of this research is comprised of the official main reports produced during 2006–2011 
 by  the  SRSG  in  his  research  of  the  issue  of  human  rights  and  transnational  corporations. 


These reports are being researched by using selected narrative attributes. In order to make 
 the  selection  more  transparent,  and  to  explain  how  narratives  are used  in  this  particular 
 study, the  following chapters  present in detail the particular narrative  method  used in this 
 research.  As already explained, the primary material will be dissected by the selected 
 nar-rative attributes in order to study more thoroughly what groundings it lies on. The primary 
 material is being cut from one holistic story into smaller parts and reconstructed again, but 
 with an additional viewpoint or, better yet, with additional attributes.  


The one single statement, that guides the narrative method used in this research is 
 conclu-sion of the “core” of narrative  methodology understood as;  noticing  stories  as  
 transmit-ters and creators of the reality and meanings122.  However, in order to avoid speculation 
 the researcher wants to warn, not to make too straightforward conclusions.  Yet, at the same 
 time,  it  must  be  born  in  mind  that  human  rights  are  created  and  continually  defined  and 
 shaped by social actors, they are not some rules that are based on natural laws nor are they 
 an  objective  reflection  without  any  cultural  or  time-based  connections.  This  particular 
 statement of a narrative’s core methodology can  serve as a critical approach and also as a 
 tool in setting the research into a bigger context. Also, I would like to point out that stories 
        


120 Heikkinen, Huttunen, Kakkori 1999, 119.  


121 Heikkinen, Huttunen, Kakkori 1999, 40. 


122 Heikkinen, Huttunen Kakkori 1999, 40. 


are in fact instruments of  the reality and the creation of  meanings, meaning that stories or 
 narrative theories should be taken as an important part of social and political science.  


On a conceptual level,  narratives are seen and applied in this research as defined by 
 Her-man;  where  stories  are  –  at  a  minimum  –  situations  and  events  unfolding  in  time,  which 
 means that stories concern temporal sequences. In addition, Herman emphasizes empirical 
 approach; stories as accounts  that  were experienced by particular people.123  Although this 
 kind  of  an  experience-related  approach  cannot  and  will  not  be  directly  applied  in  this  
 search, it relates to  the previously  noted possibility of emotionality raised by  narrative 
 re-search. Also,  what is applicable and used in this research is the conceptual definition of  a 
 narrative  that  notices  temporality  and  also  that  a  narrative  may  be  viewed  under  several 
 profiles; as cognitive structures for clarifying the experience, text types, and as a resource 
 for communicative interaction.124  


According to Herman, a narrative can be dissected to four basic components; mode of 
 rep-resentation (situatedness), structured time course of events (event sequencing), introducing 
 disruption into the storyworld (world making / world disruption) and consciousness 
 awak-ening (what’s it like). Here  narratives are  seen as blueprints of  world creation and  
 story-world  as  story-worlds  evoked  by  narratives.  Also,  a  narrative  that  represents  events  will  have 
 such an effect that it creates a disruption or disequilibrium.125  Nonetheless, I will use only 
 one  element, event  sequencing,  as  a  narrative  attribute  and  abandon  the  other  elements. 


Event sequencing will be presented  in more detail in the chapter that takes  a look into the 
 temporality of narratives.  


An approach defined by Heikkinen, Huttunen and Kakkori brings forth multidimensionality 
 and defends the position of narratives in science as creators and transmitters of reality and 
 meaning. The narrative theory applied in this research settles within these frames – 
 some-where between the definitions presented by Herman and, on the other hand, the somewhat 
 philosophical views presented by Heikkinen, Huttunen and Kakkori – in the narrative 
 spec-trum. In addition, to this spectrum scaling, I have selected few attributes that are used as a 
 method in this research. These attributes are temporality and event sequencing, 
 intertextual-ity, and roles.  


Event  sequencing  bases  on  Herman’s  approach  but  is  connected  to  other  dimensions  of 
 temporality, as well. The backbone of intertextuality and roles is collected and constructed 
 from  various  sources.  In  addition,  connected  to  intertextuality  and  change  in  the  
 interna-tional sphere, locus of narratives is briefly presented. The following chapters dive more into 
 these  attributes.  By  allowing  relativism  in  methodology  and  tolerating  plurality  in  
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tives, one can perhaps study more intensely how material produced by the SRSG note 
 dif-ferent actors, like corporations, states, and private actors like citizens and employees, in the 
 international sphere and which kind of roles are offered for those. The next chapters present 
 the selected narrative theory attributes.       


3.2.1 Temporality and event sequencing 


Temporality of narratives is a difficult topic. If we think that stories are transmitters and 
 creators of the reality and meanings and that those stories are being understood via 
 narra-tive methodology, one can say that narranarra-tives are not necessarily built in a linear way, but 
 they  are  complex  and  may  be  reconstructed  again  and  again.  Narratives  may  not  comply 
 with  Aristotle’s  concepts:  beginning,  middle  and  an  end,  but  especially  if  reconstructed, 
 narrative temporality may be more of a spiral mode.126 Nonetheless, Claude Bermot argues 
 that narratives are not spiral ones and cannot continue linear but that they are gradual ones, 
 in which case a  narrative may continue seamlessly in time. This approach of narratives as 
 gradual or rather gradient ones is also supported by Herman.127  


Nevertheless,  temporality  of  events  and  narratives  must  be  defined  separately;  narratives 
 can be based on events or experiences, which possess  a beginning and an end but a 
 narra-tive itself may be constructed in a sequence, series or in a process and those can be endless, 
 which means that  narrative worlds can be made through  a process of composition and 
 de-composition128.  Narratives  as  a  process  seem  to  fit  well  into  this  particular  case,  because 
 even  though  the  primary  material  used  in  this  research  has  been  created recently  and  in  a 
 short period in time, the field of human rights and corporate conduct has been developing 
 for  decades.  It  is  highly  unlikely  that  narratives  detected  from  the  primary  material  will 
 have a beginning, middle and an end. Nevertheless, one must pay attention to the events the 
 primary material is basing itself on.  


Going  deeper  into  the  event  sequencing  definition,  it  is  noted  that  event  sequencing  is  a 
 temporal structure that consists of particular events. It is a mode of representation that 
 fo-cuses on the time course of particular events. The temporal profile, particularized situations 
 and  events,  of  a  narrative  also  sets  it  apart  from  plain  descriptions.  It  also  helps  to  trace 
 back  which  kind  of  selections  were  made  by  particularized  individuals,  which  in  turn  has 
 led to consequences and setting the consequences in a larger context.129 This does not mean 
 that one could foresee by using narratives, but it does not mean that one could not analyze 
 and  explain130.  Temporality  is  important  in  the  context  of  this  particular  research,  since  it 
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must be taken into account that Ruggie has created plenty of studies, clarifications and 
 oth-er matoth-erial what comes to Human Rights or Corporate Social Responsibility (CSR) during 
 2006-2010. A great part of this material is based on some event that has been organized for 
 the stakeholders.  


As  mentioned,  the  topic  of  Human  Rights  and  corporate  conduct  is  not  a  brand  new  one 
 and,  in  that  sense,  this  research  most  certainly  does  not  enter  a  narrative  in  its  beginning. 


Instead, this research settles into a bigger picture of the issue of Human Rights, which must 
 be taken into account and is  clarified  more  with the  help  of intertextuality, a  narrative  
 at-tribute  that  will  be  presented  in  the  next  chapter.  All  in  all,  the  teleology  of  narratives  in 
 this context may be more of a process than linear, which also relates to the intertextuality 
 concept. 


3.2.2 Intertextuality and roles  


Intertextuality represents the  complex relationship between  a narrative  work and  narrative 
 environments. If this will be applied to literary works, it means that intertextuality conveys 
 how the meaning of a text is moderated by the meaning of other texts.131 It may be that 
 in-tertextuality  serves  more  as  an  important  process  in  social  and  political  science.  It  can  be 
 seen as an interactive process when attempting to approach diverse social questions,  which 
 might be  more  of  a “big picture” definition. On the other hand, as a  more fragmented 
 ap-proach  intertextuality  can  be  seen  as  an  interpretation  of  different  works,  situations  or 
 presentations – how we understand various written or oral works.     


As a more narrow definition, Julia Kristeva offers an explicit explanation; texts draw their 
 meanings  from  other  texts  and  there  is  an  ongoing  interplay  of  reading  and  
 interpreta-tions132. This seems like a familiar mode of operation. Texts are often even re-written in 
 or-der to clarify the message, which can be seen in several works explaining for example 
 phi-losophers’ works, interpreted by new authors. Continuing with intertextuality definitions in 
 literary  work, Foucault arguments that  frontiers of a  book continue  beyond its  “physical” 


form and it’s caught up in a system of references to other literary works; books, texts, 
 sen-tences133. This implies that the narrative environment is diverse and mediates meaning 
 mak-ing134. Human Rights and CSR  are more widely studied; hence, chapter 3.4 tries to set the 
 research in a big picture of Human Rights and CSR in the context of civil regulation. 
 Inter-textuality is linked closely to roles and temporality in this research.  
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There can be many different roles in narratives, depending on the selected approach. There 
 can be at least the producer of a narrative (author), a narrator and a receiver.  Roles can also 
 be mixed, hence author and narrator can be also participants in the narrative. On the other 
 hand, it can be argued that the narrator, author and possible indirect authors should be 
 sepa-rated  from  each  other.135  In  other  words,  the  researcher  should  indicate  who  talks  and  to 
 whom. This may have an effect on reliability. Though reliability is affected many other 
 as-pects, too, as does the narrator’s function according to norms.136 The role of the author, but 
 also roles of different social actors, like states, corporation and the UN, is important in the 
 primary material. The role of the author is being mapped into the context of Human Rights, 
 but it is the various social actors, states and corporations that are concentrated on more.  


As said before, intertextuality is closely linked to both roles and temporality attributes, 
 be-cause intertextuality can be used for studying story exchange and dialogue. Intertextuality 
 creates a network where dialogue between authors and receivers is possible.137 
 Intertextuali-ty helps to understand the contextualiIntertextuali-ty of a narrative, which, on the other hand, facilitates 
 critical viewpoints. Narratives are not created in a vacuum but in a time and a place via 
 dif-ferent actors. Intertextuality means that the interpretation of  texts (or other forms of 
 narra-tives) is in relation of other texts (or other forms of narranarra-tives). Narratives are created both 
 communally and privately. This explains why in certain cases also different roles, like 
 au-thor,  may  have  different  viewpoints  on  the  narrative  created  as  a  receiver,  for  instance. 


Bearing that in mind, the meaning of a text, for example, may not be conveyed in the same 
 way to an author and a reader.138  


Besides  the  author,  also  a  reader  may  have  earlier  experiences  in  the  particular  topic  in 
 question, into which the text is mapped to, by a way that also personal characteristics play a 
 role  in  the  interpretation.  The  role  of  a  researcher  is  though  relevant  also  in  this  sense.  I 
 have no previous researches from this particular field, however, based on studies relating to 
 this research I  may possess  some predefined approach and a viewpoint of different  
 stand-points between different actors what comes to Human Rights and corporate conduct. In 
 ad-dition, active participation in work life has brought some perspective, too.  These different 
 standpoints that are dominant in the international sphere were presented in chapter 2.5.  


Temporality, intertextuality and roles together combine a frame that I will use as a method 
 to examine the primary data, in order to both detect and interpret narratives, but also to 
 dis-sect those  for  more close and detailed examination. The next chapter  will add  yet another 
 narrative attribute, but one that is used differently as the previously explained narrative 
 at-tributes;  as  an  environment  for  narratives.  This  I  regard  as  useful  and  needed  due  to  the 
 global nature of the topic, hence narratives need to occur in a public domain.       
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3.2.3 Locus – narratives in the global public domain  


The  international  sphere  –  global  public  domain  was  already  covered  in  the  theoretical 
 viewpoint  in  chapter  32.2.2,  and  in  some  ways  these  two  chapters  collide.  However,  it  is 
 necessary to take a look at what should be considered when narratives get global and take a 
 place in the global public domain. It can be noted that the new information technology and 
 the more accessible media have enabled narratives as a form of personal testimony power 
 for  activism,  politics  and  even  history  making  starting  from  a  grassroots  level.  What  this 
 means in context of the global public domain is that self-reflection and modes of behavior 
 have to be adjusted to the constantly changing environment, which, in addition, is not 
 pos-sible to be adjusted to control.139 The research subject itself has ethic and political 
 dimen-sions, so it is necessary to point out what kind of challenges may be attached  to narratives 
 in a public domain per se.  


It  was  mentioned  that  due  to  the  new  information  technology  it  is  easier  to  “get  a  voice” 


and also  make it heard. However, Spivak argues that these marginalized  technologies  still 
 have  little  or  no  control  over  representation,  interpretation  and  dissemination140.  On  the 
 other hand, it can be argued that interpretation and dissemination of a message can hardly 
 be controlled by anyone. How some voices gain public “acceptance” or become a dominant 
 view is an extremely complex occurrence where any causality is hard to detect. There is a 
 question of ownership and control over voice or a personal narrative that is taken in to  the 
 public  domain.  Interconnection  of  globalization,  human  rights  and  personal  narratives  
 ac-celerated during the  1990s and escalated personal narrative or testimonial as a  medium  of 
 global human rights claims.141 Further on, developing social media has created new 
 oppor-tunities and  modes of broadcasting personal  narratives,  which can be seen  for example  in 
 the  uprisings in Syria and  Libya.  Also, social  media has  provided a  channel for increased 
 dialog, which we can benefit from when attempting to develop global ethical norms. Other 
 interactive  information  technology  tools,  like  wikis,  have  also  lowered  the  threshold  for 
 contributing to discussions and getting personal viewpoints public.  


How,  then,  to  address  and  include  ethical  dimensions  to  narratives  in  a  global  public  
 do-main, so that ownership and control are taken into account? Gready suggests that both local 
 and  international  actors  must  be  involved  in  the  analysis  in  order  to  avoid  relativism.  It 
 must  be  emphasized  that  analysis  and  judgment  are  vital  and  must  be  done  for  selecting 
 those narratives that must be respected as such as issue driven testimonies, which contribute 
 to the issue in question. The latter one may be prioritized over an individual life story.142 
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sue  driven  testimonies  may  occur  for  instance  when  alleged  wrongdoings  of  corporations 
 are  being  reported.  Similarly,  usage  and  interpretation  of  a  text  are  two  distinct  actions, 
 where usage of a text  for another agenda than that of its author’s differs from interpreting 
 with  respect  to  its  author’s  intentions  and  origins143.  Ethics  arise  again  as  a  value  that  is 
 hard to measure and that should be used delicately. It is impossible to define direct 
 guilines on how to interpret with respect; at least some must be left on a level that can be 
 de-fined as “good intentions”.    


As was indicated, it can be said that rather than making your voice heard, it has got more to 
 do with gaining control over voice, representation, interpretation and dissemination. In 
 or-der to comply ethical requirements and to create grounds for a fruitful dialogue; a research 
 agenda that notes the inequalities of the global public domain in addition to taking care of 
 applicable research method, including ethics.144 In this sense, it is noteworthy to investigate 
 how SRSG  has produced the  material,  what  kind of sources and events are used and  how 
 different tones of voices may possibly be presented. This can be seen as a critical approach 
 of  the  material  produced  by  SRSG.  Also,  like  stated  in  the  beginning  of  this  chapter,  the 
 global public domain sets a global environment, in  which this approach and  study of 
 Hu-man Rights must be present and discussed.  


As a summary, the narrative attributes described above can be categorized  in two different 
 dimensions. Temporality, intertextuality and roles can be combined as attributes, with witch 
 narratives can be on one hand taken down and examined in more detailed way and, on the 
 other  hand,  taken  together  as  one  representation  that  defines  a  created  narrative.  SRSG’s 
 work  is,  on  the  other  hand,  a  continuation  of  the  work  previously  done  within  the  same 
 thematic by the UN, in this sense narratives can be placed in a context and possibly 
 rede-fined  and  changed  gradually.  It  is  ambiguous,  however,  to  evaluate  how  well  temporality 
 can be examined, since the actual primary data is created in a very short period of time.  


Where temporality, intertextuality, and roles can be used as unifying attributes in order to 
 examine  narratives;  the  global  public  domain  is  the  locus  or  environment  in  which  
 narra-tives  must  be  present  and  survive.  Also,  it  effects  for  its  part  which  kind  of  narranarra-tives 


“make it”, that is, survive in that environment. the global public domain may be helpful for 
 discovering possible grassroots voices and getting a critical approach on the unification of 
 norms, values and politics. All in all, the study circles around ethical values, which, 
 none-theless, are not defined any further in the context of this study. Although ethics and 
 morali-ty are notably attached both to human rights and CSR, it is not the mission of this study to 
 take  part  in  that  conversation.  On  the  contrary,  this  study  concentrates  on  examining  the 
 primary data via narrative attributes that have been described above and through a 
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cal  viewpoint,  which  will  be  covered  in  the  next  chapter,  bearing  in  mind  that  Human 
Rights are indeed defined by social actors and cannot be taken as granted.  
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