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                    Raar  (2015) found that  the  owner-managers  of  SMEs are  not  generally  aware of 
 the  problems  and  concrete  effects  that  environmental  deterioration  causes.  This 
 study shows that the environmental information does not spread directly from the 
 environment  to  the  SMEs.  Instead,  it  comes  elsewhere  from  the  business 
 environment  and  does  not  cause  concrete  and  acknowledged  changes  in  the 
 operations  of  SMEs.  There  is  no  cooperation  with  any  stakeholder  to  make  the 
 companies green or even less unsustainable. In fact, the cooperation is statement 
 trading  which  is  meant  to  cover  the  companies  from  responsibility.  The  
 owner-managers  have  not  taken  active  role  to  make  their  companies  green  and  the 
 SMEs are continuing business as usual. These are illustrated in Figure 4. This is 
 consistent  with  Uhlaner  et  al.  (2012)  and  Deltchet-Cochet  et  al.  (2015)  who 
 suggest  that  owner-managers'  ignorance  and  continuing  business  as  usual  are 
 causal.  


Against Baden et al. (2011) media had no effect on the SMEs. None of the 
owner-managers  considered  that  customers  would  have  driven  their  environmental 
sustainability,  which  is  in  contradiction  with  the  findings  of  Kusyk  and  Lozano 
(2007).  Regulation  is  forcing  but  there  is  no  actual  environmental  information  or 
support  for  SMEs  from  the  officials  based  on  the  study  which  does  not  help  the 
SMEs' green reform as has been also found by Baden et al. (2011). 
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 Figure 4. The voice of nature in SMEs' operation. 


A: the  relationship  of  the  owner-manager  and  environment B: the  relationship  of  owner-manager 
 and stakeholders C: the relationship of stakeholders and environment 


an SME 
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This  study  explored  the  interface  of  the  owner-managers  -  environment  and 
 environmental stakeholders - the owner-managers. The interface of environmental 
 stakeholders  and  environment  was  not  explored.  However,  the  Figure  4  shows 
 that  the  entities  that  have  environment  related  connections  with  SMEs  are  not 
 direct  proxies  for  environment:  they  have  other  agendas  as  well.  The  chain  of 
 proxies between SMEs and environment causes the actual voice of the nature to 
 distort and mostly disappear before it reaches SMEs and can affect their operation 
 which is also suggested by Haigh and Griffiths (2009). 


According to Hörisch et al. (2014), Wysocki (2012) and Philips and Reichart (2000) 
 humans  should  act  as  proxies  between  corporations  and  environment.  However, 
 the  companies  explored  in  this  study  had  only  other  organizations  as  proxies  for 
 environment and the organizations can have several other agendas that they drive 
 instead of merely driving environmental sustainability. 


Wysocki  (2012)  states  that  nature  does  not  have  the  acknowledged  role  of  the 
 facilitator  of  human  life  in  human  action.  The  findings  are  consistent  with  this  as 
 the  owner-managers  consider  humans  and  business  operations  separate  from 
 environment.  None  of  the  explored  SMEs  even  measured  or  observed  the 
 environmental  conditions  directly  or  their  impact  on  the  environment 
 comprehensively. This causes the owner-managers to be unaware of their impacts 
 and  being  unaware  of  own  impact  causes  the  firm  to  be  unaware  of  its 
 stakeholders (Sen & Cowley 2013). This also means that even if the nature has a 
 voice,  it  can  be  unheard  in  the  business  operation  if  the  management  does  not 
 assess the impacts of a company comprehensively and profoundly.   


Based  on  the model  of  Mitchell  et  al.  (1997)  it  is  possible  to  assess  and  classify 
the  discovered  entities  presented  in  Figure  4  that  have  environment  related 
interaction  with  SMEs.  Media  and  education  system  do  not  have  any  of  the 
stakeholder's  attributes  defined  by  Mitchell  et  al.  (1997)  and  therefore  they  are 
nonstakeholders  in  environmental  issues.  Business  organizations  and 
associations  and  suppliers  have  legitimacy  and  can  have  urgency  because  they 
provide information about how to comply with new regulation  which makes them a 
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dependent  stakeholder  in  environmental  issues  (Mitchell  et  al.  1997).  Financiers, 
 customers  and  officials  have  power,  urgency  and  legitimacy  which  makes  them 
 definitive  stakeholders  in  environmental  issues  (Mitchell  et  al.  1997).  Large 
 companies  have  power  which  makes  them  both dormant  and  latent  stakeholders 
 of SMEs in environmental issues based on the model of Mitchell et al. (1997).  


When  considering  the  definition  of  environmental  stakeholder  stated  by  Onkila 
 (2011), it seems that none of the listed entities has an environmental stake in the 
 SMEs since the interaction is merely information distribution and statement trading 
 based  on  the  findings  and  the  focus  is  not  in  protecting  the  nature  or  becoming 
 environmentally  sustainable.  However,  this  would  require  future  study  to  be 
 confirmed.  Media  and  education  system  are  nonstakeholders  of  SMEs  in 
 environmental issues. However, they affect people and education has a long term 
 effect in the whole society including the people who will become the future 
 owner-managers  of  SMEs.  In  that  sense,  they  can  be  considered  as  stakewatchers  of 
 environment.  They  have  already  shaped  how  present  owner-managers  perceive 
 the  environment  as  this  study  shows.    This  is  in  compliance  with  Fassin  (2009): 


not all who represent a stakeholder are necessarily stakeholders of the company, 
 they are stakewatchers between stakeholders and companies providing  voice  for 
 the stakeholder which in this case is the nature. 


As  a  conclusion  and  answer  to  the  research  question:  nature's  voice  in  SMEs  is 
indirect and distorted by many proxies with their own differing priorities. The voice 
of nature does not conduct to the business operation but it is mediated by several 
proxies.  The  nature  itself  has  not  forced  the  owner-managers  to  take  it  into 
consideration in their business operations. This may arise question of what can be 
interpreted as  a  voice  of nature  if  it  is  observed.  We already  know  that  the  living 
environment  of  humans  is  being  destroyed  by  ourselves  so  the  voice  has  been 
observed, perhaps not completely but sufficiently to take it seriously. The question 
is, why does the unsustainable human operation continue? 
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5.2 What is the status of environment in the operation of SMEs 
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