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(7)1 INTRODUCTION 


When I was pondering a topic for my bachelor’s thesis for English a few years ago, my 
 supervisor pointed me towards Zadie Smith’s novel White Teeth (2001) because I was 


determined to write the thesis about multiculturalism. He suggested that the novel might give 
 me some kind of picture what multiculturalism in “real” life could be like. I found the novel 
 very intriguing as it opened up a new world to me: the world of immigrants and other 
 multicultural families in England. I truly had learned something new and was able to see 
 things from different (cultural) points of view. 


Zadie Smith has published four novels: White Teeth (2001), The Autograph Man 
 (2002), On Beauty (2006), and NW (2012), and having read all of them, I have noted that 
 multiculturalism and intercultural encounters are present in all of them in one form or 


another. This notion gave me an idea that perhaps these kinds of fictive stories could serve as 
 material in teaching intercultural matters. Lewis and Jungman (1986) and Fox (2003) have 
 suggested that fiction could be used as a part of intercultural training since reading about the 
 intercultural phenomena might help understanding the various intercultural situations.  


According to Green et al. (2004b), “[t]ogether and separately, narratives and fiction 
 have been underexplored by science, despite their prevalence in the lives of individuals and 
 their importance for understanding domains…” (p. 162). This seems to be the case in the 
 field of intercultural communication as there are only a few studies that have used fiction as 
 data (Fox, 2003; Liu & Zhang, 2011, and Wierzbicka, 2010). As the data of this study 
 consists of fictive literature, it means that I am stepping into an area that is not covered a lot 
 in intercultural communication. Thus, I do not have too much literature to back me up. I see 
 this to be a possibility rather than a problem: I will be adding something new to the field. 


Even though fiction has not been used a great deal in the field of intercultural 
communication, in communication studies in general, there is a wider range of studies that 



(8)have used fiction as data. Fiction has been connected in motivating and supporting health 
 behavior change in health communication (Hinyard & Kreuter, 2007), how TV dramas 
 impact on audience belief, willingness for organ donation, or support for controversial public 
 policies (Appel, 2008; Morgan et al., 2009; Slater et al., 2006), scientists’ contribution to film 
 making (Kirby, 2003), how documentary vs. historical reenactment films differ in affection 
 (LaMarre & Landreville, 2009), how narrative form can be used for affective news 


broadcasting (Knobloch et al., 2004), how “transportation into a narrative world” can result 
 in connection with characters and thus self-transformations by the consumer (Green et al., 
 2004a, p. 311), and how fictional narratives can be a powerful tool in persuasion (Appel & 


Richter, 2007; Igartua, 2010). 


Studying fiction in its various forms is thus important since they can be involved in 
 people’s lives in many ways. When considering in this study whether fictive literature could 
 serve as teaching material, Mar and Oatley (2008) phrase their view of fictive literature as 
 follows: 


Fiction literature…offer[s] models or simulations of the social world via abstraction, 
 simplification, and compression. Narrative fiction also creates a deep and immersive 
 simulative experience of social interactions for readers. This simulation facilitates the 
 communication and understanding of social information and makes it more 


compelling, achieving a form of learning through experience. Engaging in the 
 simulative experiences of fiction literature can facilitate the understanding of others 
 who are different from ourselves and can augment our capacity for empathy and 
 social inference. (p. 173). 


Slater (1990) has also concluded: “…the impact of fiction messages about unfamiliar peoples 
 on readers’ beliefs may well be equal to or greater than that of nonfiction messages” (p. 327). 


In addition, Huczynski and Buchanan (2004) state that “…[f]ilm is a powerful tool for 
illustrating topics and concepts and for demonstrating the application of theory, providing a 
source of pedagogical material more stimulating and motivating than conventional methods” 



(9)(p. 708). If this applies to films, it might well apply also to fictive literature. Thus, learning 
 what fiction can (and what it does) teach us is significant. 


In this study, I will investigate one of the basic concepts of intercultural 


communication, cultural identity, by analyzing two of Zadie Smith’s novels: White Teeth 
 (2001) and On Beauty (2006). The latter is added to the data to get a broader understanding 
 of the phenomenon. The background ponderings mentioned above are realized in the aim of 
 this study: to find out how cultural identities are represented in the data, and what we could 
 learn from them. The latter is important if these novels were to be considered as teaching 
 material for, e.g., intercultural training. 


This study will use Communication Theory of Identity (CTI) and the concept of 
 identity gaps as its theoretical framework (Hecht, 1993; Hecht et al., 2005; Jung & Hecht, 
 2004, 2008). This theory was put forward by Hecht (1993), and later it has been elaborated 
 by Jung and Hecht (2004). The central idea of CTI could be summed up as follows: 


“communication shapes identity while identity shapes communication” (Golden et al., 2002, 
 p. 46). Thus, identities are communicative. They are also formed by four different, 


interpenetrated identity frames (or layers): personal, enacted, relational and communal 
 frames. Discrepancy between two or more of these frames form an identity gap, or identity 
 gaps, which can affect communication outcomes (Jung & Hecht, 2004), or even result in 
 depression (Jung, 2013; Jung & Hecht, 2008). 


Same way as in intercultural communication research also studies that use CTI as 
 their theoretical framework tend not to use fiction as their data. I was able to find one by 
 Hecht et al. (2002). In addition, there are no identity gap studies on fictional data. This thesis 
 will try to fill that void, or at least will be a start of it.  


The concept of identity gaps explains and illustrates the identity work that we all do, 
and how multilayered, dynamic and complex the identity processes are. I will apply this idea 



(10)to the cultural aspects of identities because of the centrality of multiculturalism in the chosen 
 novels. As an intercultural communication major, I am interested in how contradictions in 
 these cultural identity frames affect communication and social relationships. I have chosen to 
 investigate three different identity gaps: personal–relational, personal–enacted, and 


relational–enacted. 


This study is qualitative in nature and uses discourse analysis as its method. Even 
 though the theoretical background of CTI is less used in studying fiction, discourse analysis, 
 on the other hand, has been used more in literature studies. It will, therefore, complement the 
 theory when analyzing the data. 


1.1 Thesis Structure 


This thesis consists of the following five parts. In part Two (2), I will go through the 


theoretical framework by introducing the interpretive perspective to studying cultural identity 
 and then, in more detail, the Communication Theory of Identity. In section Three (3), I will 
 introduce the methodological framework that will be applied in this study. In part Four (4), I 
 will analyze the data with the help of CTI and show how identity gaps are illustrated in the 
 chosen novels. The section Five (5) consists of discussion of the results and how they fit to 
 the CTI genre. Finally, in part Six (6), the conclusion, I will evaluate this study and give 
 some implications for future research. 


2 THEORIZING ABOUT CULTURAL IDENTITY 


“Identity is about belonging, about what you have in common with some people and 
 what differentiates you from others. At its most basic, it gives you a sense of personal 
 location, the stable core to your individuality. But it is also about your social 


relationships, your complex involvements with others.” (Weeks, 1990, in Song, 2003, 
p. 1) 



(11)“[H]uman beings in all cultures desire both positive group-based and positive 
 person-based identities in any type of communicative situation” (Ting-Toomey, 2005, 
 p. 217). 


“Identity formation and management occurs in communication” (Collier & Thomas, 
 1988, p. 115). 


In their textbook, Martin and Nakayama (2010) list three different perspectives to studying 
 identity in communication: the social science perspective, the interpretive perspective and the 
 critical perspective.  


The social science perspective relies on research in psychology. According to this 
 perspective, identity is formed partly by the self and partly by group membership. The self is 
 not only one identity: everyone possesses multiple identities.  


The interpretive perspective stresses the importance of communication in identity 
 formation: “identities are negotiated, co-created, reinforced, and challenged through 


communication with others” (Martin & Nakayama, 2010, p. 166). Identities are manifested in 
 core symbols (can also be called cultural values), labels and norms. Since communication 
 plays such a big part in this perspective, it might be possible that others do not see one’s 
 identity as they see it themselves. Thus, identities can be ascribed (how others see a person 
 and add attributes to him/her) or avowed (how a person sees him-/herself), which can result 
 in identity conflicts.  


The third perspective, the critical perspective, sees identity as a dynamic entity that is 
 formed in specific contexts. There are reasons why some people identify with some groups 
 but not others, which is why this perspective is interested in the societal structures and 


“institutions that constrain identities and are often the root of injustice and oppression” 


(Martin & Nakayama, 2010, p. 167).  



(12)This thesis will concentrate further on the interpretive perspective because of its 
 emphasis on communication as the developmental force in identity formation as well as in 
 maintaining it. The theoretical framework of this study (i.e., Communication Theory of 
 Identity) is defined as interpretive (Hecht, 1993; Hecht et al., 2005). In the following, I will 
 introduce a few other identity theories from the interpretive perspective, and after them go 
 through CTI in more detail. Other theories from the interpretive perspective help 


understanding the interpretive view(s) of identity. In addition, some of them have played a 
 role also in the development process of CTI as it has borrowed some of its ideas from other 
 identity theories, such as Social Identity Theory (SIT), or aims at being an interdisciplinary 
 theory, such as Identity Negotiation Theory (Hecht et al., 2005). Therefore, it is suitable to go 
 through also a few of them to be able to understand the foundations of CTI. 


2.1 Theories of Cultural Identity from the Interpretive Perspective 


In the following, I will briefly introduce a few identity theories in communication from the 
 interpretive perspective that have either influenced or share some similarities with the 
 Communication Theory of Identity (CTI). These theories have also been put forward before 
 CTI, thus, introducing them first will show how the interpretive view of identity has evolved 
 over time. Theories that will be covered next are Identity Negotiation Theory (INT), Social 
 Identity Theory (SIT), and Cultural Identity Theory (CIT). Lastly, I will go through CTI more 
 closely in its own section. 


Identity Negotiation Theory (INT) was put forward by Stella Ting-Toomey in 1986 
and later updated in 2005 (2005, 2009). This theory sees identity as “reflective self-images 
constructed, experienced, and communicated by the individuals within a culture and in a 
particular situation” (Ting-Toomey, 2005, p. 217). According to INT, people in all cultures 
feel the need for identity respect and approval (Ting-Toomey, 2005, 2009; Toomey et al., 



(13)2013). In addition, individuals possess multiple images of themselves, and these images are 
 affected by cultural, social, and personal identity (Toomey et al., 2013). This theory stresses 
 the importance of mindful communication, which means that while “the communicators 
 attempt to evoke their own desired identities in the interaction, they also attempt to challenge 
 or support the others’ identities” (Ting-Toomey, 2005, p. 217). Therefore, “[i]dentity or 
 reflective self-conception is seen as the explanatory mechanism for the intercultural 
 communication process” (Ting-Toomey, 2005, p. 217). This theory is about intercultural 
 communication competence and how we can reach it via mindful communication in an 
 intercultural situation. INT places identity in the center of intercultural competence, which 
 means that we first need to know who we are before we can understand who others are. 


When we know how we define ourselves and how culturally different others define 


themselves, it will result in more culturally sensitive communication. Thus, identity issues are 
 important in intercultural communication, which is a notion that also backs up this thesis. 


INT is a theory that has been recognized also outside the field of communication, which is 
 something where also CTI aims at (Hecht et al., 2005). In addition, social and personal 
 identity aspects are also present in CTI as they represent two of the four identity frames that 
 will be covered later. 


Social Identity Theory (SIT) has played a part in the developing process of CTI, 
therefore, it is worthwhile to introduce it briefly (Hecht et al., 2005). From the SIT point of 
view, identities are developed through social categorization. These social categories can be, 
for example, ethnicity, gender and political affiliation. People belong to various social 
categories and form their identities based on their memberships to them. SIT emphasizes 
social aspects over individual ones. According to Suzuki (1998), “[c]entral to this approach is 
the idea that belonging to a group is largely psychological state, which is distinct from that of 
being a separate individual, that gives the person social identity” (p. 157). Group membership 



(14)is therefore important in this view of identity. This way of seeing identity has influenced CTI 
 since it merges the social and individual aspects of identity. 


Finally, there is Cultural Identity Theory (CIT) that originated in the 1980’s and was 
 introduced by Mary Jane Collier and Milt Thomas (Collier, 2005, 2009b). This theory 
 proposes the following (Collier, 2005, 2009b): 


1.  Individuals possess multiple types of cultural identities in communication. These 
 include, e.g., national, racial, ethnic, class identities. 


2.  These identities differ in salience and relative importance across situational 
 contexts, time, and interactions. 


3.  Cultural identities become visible in particular forms with varying scope or 
 prevalence. 


4.  In identity formation the processes of avowal (i.e., how an individual portrays her-
 /himself) and ascription (i.e., how others attribute identities to an individual) are 
 involved. 


5.  Ascription and avowal of particular cultural identities vary in their intensity 
 depending upon situation, context, topic, and relationship. 


6.  Cultural identities both remain over time and space, but also change significantly. 


7.  Cultural identities possess content and relational aspects. 


These propositions – which form the core of the theory – are seen as the “early version” of 
CIT (Collier, 2009b, p. 260). It has later evolved to Cultural Identity Negotiation Theory 
(CINT) that combines critical and interpretive perspectives, and pays attention to contextual 
structures, ideologies, and status hierarchies as well as social equality and justice (Collier, 
2009b). What CTI and CIT share in their identity views are the notions that identities are 
multiple and dynamic, the importance of communication, the process of ascription, and the 



(15)relational aspect of identities. The development work of these two theories took place 
 roughly at the same time (1980’s and early 1990’s), CIT being earlier, which could explain 
 some of the similarities of these theories. Not to mention that Collier was in fact involved 
 with the study that influenced the development of the final form of CTI (Hecht et al., 1993). 


CTI seems to take things further in stressing the importance of communication in identity 
 work, and it does not concentrate solely on cultural identity but is concerned about identity as 
 a whole. 


2.2 Communication Theory of Identity (CTI)  


Communication Theory of Identity (CTI) was developed by Michael L. Hecht during the 
 1980’s and early 1990’s after several studies on African American and Mexican American 
 ethnic cultures (Communication Theory of Identity; Hecht et al., 2005). The theory received 
 its more or less final form in the beginning of the 1990’s (Hecht, 1993). This “new direction 
 for theoretical development” introduced a communicative approach to studying identity 
 (Hecht, 1993, p. 78). CTI does not concentrate only on the individual and society, as 
 sociological and psychological theories tend to do, but takes into consideration also 
 performance and relationship (Hecht et al., 2005). 


CTI presents 18 testable propositions, out of which ten are considered basic 


assumptions and the rest eight fall into the four different layers (or frames) of identity, which 
 will be covered later (Hecht et al., 2005). The basic assumptions are: 


1.  Identities have individual, social, and communal properties. 


2.  Identities are both enduring and changing. 


3.  Identities are affective, cognitive, behavioral, and spiritual. 


4.  Identities have both content and relationship levels of interpretation. 


5.  Identities involve both subjective and ascribed meaning. 


6.  Identities are codes that are expressed in conversations and define membership in 
 communities. 


7.  Identities have semantic properties that are expressed in core symbols, meanings, 
and labels. 



(16)8.  Identities prescribe modes of appropriate and effective communication. 


9.  Identities are a source of expectations and motivations. 


10. Identities are emergent. (Hecht et al., 2005, pp. 263–264) 


These basic propositions give an overview of how CTI sees identity. The rest of the 
 propositions will be introduced in their respective frames of identity. 


According to CTI, identities are formed, maintained and manifested in 


communication with others. Identities are seen as multiple, consisting of four frames (or 
 layers): personal, enactment, relational and communal (Hecht, 1993, 2009; Hecht et al., 
 2005). 


When identity is seen as a personal frame, it means that identity is a self-concept or 
 self-image that is located “in” the individual (i.e., how the person sees him-/herself) (Hecht et 
 al., 2005). This view is identical to how identity is seen in psychology. The proposition for 
 the personal frame is:  


11. Identities are hierarchically ordered meanings attributed to self as an object in a 
 social situation (Hecht et al., 2005, p. 264). 


The enactment frame implies that identities are acted out “in social interaction 
 through communication and may be defined as those messages” (Hecht, 1993, p. 79). 


Communication is seen as the only way to perceive identities, though “[n]ot all messages are 
 about identity, but identity is part of all messages” (Hecht, 1993, p. 79). The proposition for 
 this frame goes:  


12. Identities are enacted in social behavior and symbols (Hecht et al., 2005, p. 264).  


The relational frame points out the fact that identities are constructed in 


relationship(s) with others through communication. There are three levels in this frame. First, 
 people take into consideration who they are communicating with and then behave 


accordingly in the given social situation. As a result, the self is influenced by the other 



(17)interlocutor(s). Second, the sense of self is created in different relationships (e.g., friendships, 
 marriage, occupations). Third, relationships themselves can be understood as identities. 


Hecht (1993) illustrates the last point with an example of a dating couple that “…establishes 
 an identity as a couple which aligns it within the larger group” (p. 80). The propositions for 
 the relational frame are:  


13. Identities emerge in relationship to other people. 


14. Identities are enacted in relationships. 


15. Relationships develop identities as social entities. 


16. Identities are meanings ascribed to the self by others in the social world. 


17. Identities are hierarchically ordered social roles. (Hecht et al., 2005, p. 264). 


The communal frame deals with the fact that also groups have identities that bind 
 them together (Hecht et al., 2005). In this case, the identity is located in the group, not in the 
 individual. A group of people base their group identity in common characteristics and history. 


The proposition for the communal frame is therefore:  


18. Identities emerge out of groups and networks (Hecht et al., 2005, p. 264). 


CTI seems quite holistic theory, but it does not aim at generalizations since it is more 
 a micro-level theory. Thus it can be used in particular communicative circumstances. The 
 frames give different points of view – and therefore a wide range of information – of the 
 same situation. Hence, CTI is very useful when wanting to dive into the aspects of identity, 
 how identity is communicated, and how it affects communication. 


As already mentioned, there are three different approaches to studying identity in 
communication: the social science perspective, the interpretive perspective and the critical 
perspective (Martin & Nakayama, 2010). Interestingly, all these perspectives can be found in 
CTI and its different frames of identity. Personal frame sees identity the same way as in 
psychology, as does the social science perspective. The interpretive perspective can be seen 
in the enactment layer of CTI: both stress the importance of communication in identity 



(18)formation, manifestation and maintaining. The relational and communal frames, on the other 
 hand, reflect the idea of the critical perspective to studying identity: why do people identify 
 with certain groups but not others? Therefore, not only is the theory taking into consideration 
 that we possess multiple identities, the theory itself is also somewhat a hybrid of different 
 theoretical approaches to cultural identity. Hecht (1993; Hecht et al., 1993) himself, though, 
 sees CTI as an interpretive theory first and foremost. 


The frames of identity should not be seen as separated entities since they all work 
 together (i.e., they are interpenetrated) in any given situation. This means that these layers 
 can be examined two or more at a time while bearing in mind that the layers could also be 
 contradicting in some situations. For example, the personal frame (how a person sees him-
 /herself) might not be the same as the enacted frame (a person can act differently than how 
 he/she actually feels). Even in these “conflicts” all the layers coexist. Nothing prevents 
 studying the frames as single units but the most fruitful results can be obtained if this theory 
 is used in this interpenetrated manner.  


After CTI was developed, there were a number of studies that concentrated around the 
 separate identity frames (they either chose certain frames and studied them or investigated all 
 four of them), but they seemed to neglect the interpenetration, the view that is particular to 
 CTI (see, for example, Hecht & Faulkner, 2000; Hecht et al., 2002; Orbe, 2004, and 
 Witteborn, 2004). Jung and Hecht (2004) realized this and pointed out 


CTI is particularly concerned with … interpenetration or juxtaposition of identities 
 (e.g., how the frames relate to each other). Unfortunately, this part of the theory is not 
 well articulated or understood. Most previous research has focused on individual 
 frames, neglecting how the frames act jointly. (p. 267) 


The reason for this was probably that there was a lack of a tool that could help to study the 
interpenetration. Thus, CTI was elaborated by Jung and Hecht (2004), and the concept of 
identity gap was introduced. Jung and Hecht (2004) define identity gaps as “discrepancies 



(19)between or among the four frames of identity” (p. 268). Identity gaps are more or less 


omnipresent in human communication since communication does not take place in a vacuum 
 and it is seldom transparent. Therefore, the point of research is not to prove that identity gaps 
 exist but “[t]he issue is the degree and type of gap, as well as the implications of these gaps 
 for social relations” (Jung & Hecht, 2004, p. 268). For example, an identity gap emerges if 
 one’s personal identity does not match the ascribed relational identity (i.e., others do not see 
 you as you see yourself). 


The “original” version of CTI has been used to study, for example, self labels (Martin 
 et al., 1996), identity management (Henson & Olson, 2010), identity negotiation (Faulkner & 


Hecht, 2011; Orbe, 2004), identity search and enactment (Maeda & Hecht, 2012; Witteborn, 
 2004), information seeking on the Internet and web self-efficacy (Warren et al., 2010), 
 medical interview in an intercultural context (Scholl et al., 2011), Jewish American identity 
 (Hecht & Faulkner, 2000; Hecht et al., 2002), and even urban space (Drzewiecka & 


Nakayama, 1998).  


After 2004, studies on identity gaps have been very popular in various contexts 
 ranging from intercultural issues, such as acculturation and immigration, to intraracial 
 communication and linguistics (see, e.g., Drummond & Orbe, 2009; Heinz, 2001; Jung & 


Hecht, 2004, 2008; Kam & Hecht, 2009; Urban & Orbe, 2010; Wadsworth et al., 2008). 


Identity gaps have been shown to influence for example communication outcomes, which are 
 communication satisfaction, feeling understood and conversational appropriateness and 
 effectiveness (Jung & Hecht, 2004), as well as the level of depression: the greater the identity 
 gap between certain identity frames, the more depressed a person feels (Jung, 2013; Jung & 


Hecht, 2008). It has also been shown that existing identity gaps can have positive results too: 


they increased positive personal growth and change with always-single Japanese women 
(Maeda & Hecht, 2012). 



(20)There is very little, if any, CTI research on fiction. Hecht et al. (2002) studied Jewish 
 American identity on a television show Northern Exposure and how a group of Jewish 
 Americans perceived the series, but otherwise fiction does not seem to interest CTI 


researchers. So far, I have not come across any other CTI studies about fictive literature or 
 other forms of fiction. Thus, this thesis will apply the theory in a new context. In a way, CTI 
 and fiction are “a match made in heaven” because in fictive literature we are able to get 


“inside” a character’s head and thus gain a wide range of information about his/her identity. 


With the help of CTI and the concept of identity gaps, this qualitative study will 
 attempt to answer the following research questions: 


1.  How are different aspects of cultural identity represented in the data? 


2.  How are the chosen identity gaps illustrated in the data? 


3.  How do the chosen identity gaps affect the characters’ 


communication and social relations? 


2.3 Introduction of Data and Data Collection 


This study uses pre-existing data, which means that no data collection procedures, such as 
 interviews or questionnaires, have been carried out. The data consists of two novels, White 
 Teeth (2001) and On Beauty (2006), by Zadie Smith. In the following, I will introduce the 
 novels briefly. 


2.3.1 White Teeth (2001) 


White Teeth is Zadie Smith’s first published novel. The first edition of it was published in 
2000. This thesis uses the first international edition of 2001. The storyline centers around 
three different families – the Iqbals, the Joneses, and the Chalfens – in London, England.  



(21)The Iqbals are a Muslim immigrant family from Bengal (i.e., Bangladesh). Father, 
 Samad, first immigrated to England in the 1940’s, then went back to Bengal, and then, as a 
 middle-aged man, re-immigrated in 1973 with his 20-year-old wife, Alsana, to seek a new 
 life. A couple of years later their twin sons, Magid and Millat, are born. As they grow up, 
 they cause a few gray hairs to their parents. 


The Jones family is close to the Iqbals because the father of the Jones family, Archie, 
 is Samad’s best friend. The two families also live in the same street. Archie, a middle-aged 
 white English man, ends up marrying a whole lot younger woman, 19-year-old Clara, who 
 has Jamaican heritage. Their daughter, Irie, is born the same year as the Iqbal twins, and she 
 often is involved with their shenanigans.  


The Chalfen family is introduced half way through the novel, and they represent the 
 white English middle class. The parents, Joyce and Marcus, are well educated and earn a nice 
 living, as opposed to the other two families in the novel. They have four sons: Joshua, 


Benjamin, Jack, and Oscar. Joshua is the eldest and the same age as Irie and the Iqbal twins. 


He admires Millat and Irie from afar but keeps it to himself. 


These three families’ stories get intertwined along the plotline in various ways and 
 seed the ground for different kinds of confrontations where questions of identity, culture, and 
 heritage are present. 


The historical context of the novel runs through the 1970’s until the end of 1990’s, 
but there are some “historical flashbacks”, for example, to the Second World War and the 
earthquake in Jamaica in the beginning of 1900’s. These flashbacks underline the fact that we 
cannot escape who we are even after generations. 



(22)2.3.2 On Beauty (2006) 


On Beauty was first published in 2005, but this study got a hold of an edition from 2006. This 
 novel also carries cultural issues in it, but they differ from those in White Teeth. In this novel, 
 the questions of education, class, and status are more salient than issues of religion and 
 ethnicity like in White Teeth.  


The story centers around two families, the Belseys and the Kippses. They both 
 represent highly educated middle class: the Belseys in the USA, the Kippses in England. The 
 fathers of these two families are rivals in the academia: they both are Art History Professors 
 with extremely differing views. 


The Belsey family lives in a university town of Wellington in New England, USA. 


The father, Howard, is an Art History Professor at the prestigious Wellington College. He is a 
 white man, originally from England, and his work has brought him to the USA. His black 
 wife, Kiki, is from the southern part of the United States. She has climbed the class ladder 
 from working class to middle class, and has administrative duties at the local hospital. Their 
 children – Jerome, Zora, and Levi – are all smart in their own ways, but being mixed race 
 causes identity issues of their own. 


The Kippses all have roots in the Caribbean. As mentioned, the father, Monty, is 
 Howard’s rival in their academic field. His wife Carlene is less passionate about her 
 husband’s work and comes across a motherly figure. They have two children Michael and 
 Victoria, out of whom Victoria is more present in the novel. 


An important character from outside of these two families is Carl Thomas who is a 
young black man from the rough neighborhood of Roxbury in Boston. He adds a contrast to 
the middle-class life represented by the Belseys and the Kippses. 



(23)3 METHODOLOGY 
 3.1 Qualitative Research Approach 


This thesis takes a qualitative approach to its data. A very simplistic way of describing the 
 difference between quantitative and qualitative research approaches is an analogy by Cecil 
 Helman: two children are watching leaves falling from trees in autumn, the other one is 
 counting them and calculating when the trees might become bare, while the other one is 
 wondering why only some trees lose their leaves and why the leaves come in different sizes, 
 shapes, and colors (Barbour, 2008). The first is interested in quantity, the latter in quality. 


Thus, qualitative research aims at studying their research subjects as holistic 
 understanding manner as possible (Hirsjärvi, Remes & Sajavaara, 1997). In addition, 
 qualitative studies want to find and reveal new facts rather than concentrate on proving 
 existing claims about what is true (Hirsjärvi et al., 1997). Qualitative approach is also an 
 eclectic approach: it has been influenced by many schools of thought, such as hermeneutics, 
 phenomenology and analytic philosophy of language (Barbour, 2008; Denzin & Lincoln, 
 2011; Eskola & Suoranta, 2008; Flick, 2007). Denzin and Lincoln (2011) state: “[q]ualitative 
 research consists of a set of interpretive, material practices that make the world 


visible…[t]hey [the practices] turn the world into a series of representations” (p. 3). The aim 
 of these practices is not only create representations of the world, but also “to get a better 
 understanding of the subject matter at hand” (Denzin & Lincoln, 2011, p. 4; see also Flick, 
 2007). 


Eskola and Suoranta (2008) list some distinctive features for qualitative research. 


First, the data is often in text form (e.g., journals), or it has been made into a text form (e.g., 
transcriptions of interviews) (see also, Flick, 2007). Researcher can use existing texts or ask 
to create new ones (e.g., when research subjects are asked to keep a journal that is later used 
as data). Interpreting the texts begins from early on in the research process and the first 



(24)interpretation may not be the final one. Therefore, in qualitative studies, the research plans 
 are prone to changing during the research process. As Barbour (2008) puts it: “flexibility is 
 the hallmark of qualitative research” (p. 30). 


Second, in qualitative research, the researcher aims at describing and interpreting the 
 phenomena objectively, though perfect objectivity is impossible to reach. A researcher can 
 try not to bring their beliefs or attitudes into the study, but this is not an easy task to 


accomplish, as they are also part of the world that they study and are influenced by it. This is 
 a fact that needs to be recognized by the researcher and made known to the public. 


Third, qualitative studies use selective sampling. The point is to concentrate on a 
 small sample and analyze it as in-depth as possible. Thus, the scientific criteria are not based 
 on quantity, but the quality of the data. The aim of selective sampling is to build strong 
 theoretical foundation by the researcher. This foundation also guides the data gathering 
 process. 


Fourth, qualitative studies lean towards using inductive analyses. This means that 
 theories are built from the empiric data. Fifth, qualitative studies tend not to use hypotheses 
 because the researcher should go through the data without presuppositions. This way the 
 researcher is able to find new angles and not merely concentrate on proving a hypothesis. 


Sixth, in qualitative approach, the researcher’s position is central in a slightly 
 different way than in quantitative studies. The qualitative researcher has more freedom in 
 research planning and implementing, but he/she also has to make creative decisions 


concerning, for example, methodology and the written style of the report. Lastly, Eskola and 
 Suoranta (2008) see narrativity as a general characteristic of qualitative research since 
 storytelling and listening to stories are the foundation of the human world. 


Despite the general inductive manner of analysis in qualitative research, theory can 
work in two ways in qualitative research approach: it can either be the target of or the tool for 



(25)the study (Eskola & Suoranta, 2008). When theory is used as a tool, it means that the 
 theoretical background helps in making interpretations from the data, and that with the help 
 of theory a researcher can present those interpretations in a scientific form. When the aim is 
 to come up with a new theory, then one needs to go through the data and see which themes 
 rise up from it. This study uses theory as a tool since the data will be analyzed with the help 
 of Communication Theory of Identity (CTI). 


Qualitative research approach seems appropriate for intercultural communication. 


Alasuutari (2011) states that there is one important similarity between qualitative research 
 and cultural studies: they both explain phenomena by trying to understand them. They do not 
 aim at universal explanations but concentrate more on studying the phenomena locally. For 
 example, communication styles can vary from culture to culture but there is no one single 
 way humans communicate. 


I chose qualitative approach for this study, first, because of the amount and quality of 
 my data (fictive novels). Since pre-existing data is substantially used in qualitative studies 
 (Barbour, 2008), it seems an appropriate approach. Analyzing this kind of data can transcend 


“the original intent of the materials”, and provide “an alternative frame of reference, 
 highlighting the complex functions and significance of texts as these are produced and 
 consumed” (Barbour, 2008, p. 16). 


Second, I want to concentrate deeply on what the data will reveal to me. Instead of an 
 inductive approach, which is more typical for qualitative studies, this study will analyze the 
 data deductively. This is because of the solid theoretical base (CTI) that will guide me 
 through the analysis.  


Hirsjärvi et al. (1997) say that qualitative research uses qualitative research methods 
in order to analyze the data. Qualitative research is also multi-method in nature, and “[n]o 
specific method or practice can be privileged over another” (Denzin & Lincoln, 2011). Some 



(26)favored methods include semiotics, narrative, content, discourse, archival, and phonemic 
 analysis (Denzin & Lincoln, 2011). Next, I will introduce one of those methods, the one that 
 will be applied in this thesis: discourse analysis. 


3.2 Discourse Analysis (DA) 


Discourse analysis (henceforth DA) is a qualitative research method (Denzin & Lincoln, 
 2011; Hirsjärvi et al., 1997). It has its origins in the field of linguistics where it was 
 developed to study how language works in reality (Fairclough, 1992, 2003; Gee, 2010; 


Rapley, 2007). Later, the method has spread to other fields, such as social studies, 


communication and education. As the method has moved to other disciplines, it has taken 
 new forms. DA is a fluid method of analysis since the researcher can “decide” what discourse 
 means for him/her. Therefore, discourse does not necessarily have to deal with language 
 since it can also deal with, e.g., social structures. This is the beauty and the challenge of the 
 method. DA can also be combined with other methods, such as narrative, rhetoric or 


ethnographic analyses.  


According to Gee (2010), DA is always an interpretation. Thus, there are no single 
 truths since different researchers can find different truths from the same data. Interpretive 
 approach is also recognized in intercultural communication. Scholars Collier and Thomas 
 (1988) state about the nature of interpretive research that  


…interpretive inquiry is often most concerned with describing and explaining 


phenomena rather than explaining ‘causal’ relationships and predicting behavior, and 
 we believe that cultural identity is important in describing and explaining intercultural 
 communication (p. 106).  


This statement gives a good support for this thesis since the aim of this study is to describe 
and explain identity gaps that deal with cultural identity by using interpretive approaches, i.e., 
DA and CTI. 



(27)DA can be done in two ways: there is descriptive DA and critical DA (Gee, 2010). 


Descriptive approach to DA aims at describing “…how language works in order to 
 understand it” and gaining “…deep explanations of how language or the world works and 
 why they work that way” (Gee, 2010, p. 9). Critical approach, on the other hand, not only 
 describes how language works but also takes a stand on social and political issues and brings 
 up questions of power (Benwell & Stokoe, 2006; Gee, 2010). As mentioned above, this thesis 
 will be descriptive and leave the critical part aside. The study at hand is not interested in 
 power relations and how the use of language will affect them but more interested in how 
 cultural identity is enacted in communication. 


DA and CTI are both interpretive, and they both aim at describing and explaining 
 phenomena, which should make them a good match when it comes to combining the research 
 method and the theoretical framework. In addition, as Collier and Thomas (1988) pointed 
 out, cultural identity is important in describing and explaining intercultural communication, 
 therefore, it seems that DA is an appropriate choice as a research method for this study. In the 
 following, the concept of discourse and how discursive approach has been used to study 
 identity will be introduced. 


3.3 The Concept of Discourse and Discursive Approach to Identity 


As mentioned earlier, the researcher defines what discourse means for him or her. Therefore, 
 there is no straightforward and general description or definition to what a discourse is. This 
 thesis will follow Fairclough’s (2003) line of thinking, which sees discourses as 


…ways of representing aspects of the world – the processes, relations and structures 
 of the material world, the ‘mental world’ of thoughts, feelings, beliefs and so forth, 
 and the social world. … Different discourses are different perspectives on the world… 


they [discourses] may complement one another, compete with one another, one can 
dominate others, and so forth. (p. 124) 



(28)As discourses represent different aspects of the world, so do our multilayered identities 
 represent different aspects of ourselves. Just as discourses can contradict or add to each other, 
 so do the frames of identity identified by Hecht (1993). All this is enacted in communication 
 and the way we use language (Hecht, 1993; Gee, 2010). 


Fairclough (1992, 2003) defines three ways discourses are present in our social 
 practices: genres, discourses, and styles. Genres are different ways of (inter)acting, for 
 example, interviewing someone or writing an opinion editorial for a newspaper. Discourses, 
 as we already went through, refer to the different representations of the world. Styles refer to 
 the “…particular ways of being, particular social or personal identities” (Fairclough, 2003, p. 


26). For example, we can use a certain kind of language to enact our personal identity (see 
 also Gee, 2010, and the seven building tasks of language). Important for this study are the 
 notions of discourse and styles. Cultural identity could be seen as a style and its different 
 representations as discourses.  


Identity has been of interest for discourse analysts in the past few decades (Benwell & 


Stokoe, 2006; de Fina et al., 2006). Next, I will go through how identity has been treated in 
 discourse studies. 


Discursive approach to identity sees identity in two ways: identity either is a product 
 or a performance that occurs in interaction, or it is a “historical set of structures” that has 


“regulatory power upon identity” (Benwell & Stokoe, 2006, p. 29). Here we can see echoes 
 from the theoretical perspectives to studying identity in communication mentioned earlier 
 (Martin & Nakayama, 2010): interpretive perspective stresses the importance of 


communication (interaction), and the critical perspective stresses the importance of societal 
structures (such as power relations) and context (such as history). Furthermore, as in the 
identity theories introduced before, in discursive approach too, identity is seen as a dynamic, 
fluid and changing process (Benwell & Stokoe, 2006). 



(29)When identity is seen as constructed in discourse rather than just performed in 
 discourse, the perspective to identity is social constructionist (Benwell & Stokoe, 2006). 


According to social constructionism, “who we are to each other… is accomplished, disputed, 
 ascribed, resisted, managed and negotiated in discourse.” (Benwell & Stokoe, 2006, p. 4). 


Collier & Thomas (1988) follow the same line of thinking when they state that “…identity is 
 experienced (i.e., occurs in discourse) at a variety of levels across situations” and that 


“cultural identity is a fluid process residing in discourse rather than a discrete dependent or 
 independent variable” (p. 106, 116).  


Similarities in the discursive approach and interpretive theoretical approach to 


identity seem evident. These approaches back up each other, which make them useful for this 
 study. Finally, I will go through the relationship between DA and intercultural 


communication. 


3.4 Discourse Analysis and Intercultural Communication 


There has been an attempt to combine culture and discourse analysis in the field of 


intercultural communication. Carbaugh (2007) has put forward a type of discourse analysis 
 that he calls cultural discourse analysis (CuDA). CuDA is a tool with which to do 


ethnographic communication studies. Cultural discourse is defined as “…a historically 
transmitted expressive system of communication practices, of acts, events, and styles, which 
are composed of specific symbols, symbolic forms, norms, and their meanings” (Carbaugh, 
2007, p. 169). CuDA’s basic idea is that as we communicate with each other, we are saying 
things literally about a specific topic but at the same time we say things culturally. These 
cultural things are such that people from the same culture understand them but an outsider 
may not. In other words, there are hidden meanings in the communication and it is those 
hidden cultural meanings that CuDA is interested in.  



(30)Since this method is clearly ethnographic and suits better for “natural” data, I decided 
 not to use it. Using descriptive DA is more useful for my purposes. I am not interested in 
 hidden meanings but how communication and cultural identities shape each other. 


All in all, recent DA studies are overwhelmingly inductive (see, e.g., Avila-Saavedra, 
 2011; Burgess & Ivanic, 2010; Clary-Lemon, 2010; Handsfield & Crumpler, 2013; Knight et 
 al., 2012; McVittie et al., 2011; Sapountzis et al., 2013; Tenenboim-Weinblatt, 2009; and 
 Wickens, 2011) and less deductive (see, e.g., Schieble, 2012). This could be expected 
 because, as a method, DA is qualitative and qualitative research is prone to be inductive. 


However, in intercultural communication the ratio between recent inductive vs. deductive DA 
 studies is vice versa: there are more deductive discourse analyses (see, e.g., Collier, 2009a; 


Lacy, 2010; Ladegaard, 2007, 2012a; and Strunck & Lassen, 2011) than inductive ones (see, 
 e.g., Askehave & Holmgreen, 2011; Demont-Heinrich, 2008; Ladegaard, 2012b) to be found 
 in the field of intercultural communication. There is also one study that has combined both 
 approaches (Hammack, 2010). This study will follow the ICC trend of using deductive 
 approach because of the solid theory that will guide the analysis of the data.  


4 IDENTITY GAPS IN WHITE TEETH (2001) AND ON BEAUTY (2006) 


As was covered earlier, identity gaps are “discrepancies between or among the four frames of 
 identity” (Jung & Hecht, 2004, p. 268). In addition, research on identity gaps is not supposed 
 to merely point out the gaps since they always exist in communication, the point is to reveal 
 the type and the degree of the gaps, and how they affect social relations (Jung & Hecht, 
 2004). In the following, I will go through selected identity gaps with examples that can be 
 found in the data, and how they might affect the social relations in their contexts. 


The identity gaps that were selected for this analysis are personal–relational, 
personal–enacted, and relational–enacted identity gaps. These identity gaps were chosen 



(31)because personal–relational and personal–enacted identity gaps have been studied the most, 
 as they were the first identity gaps to be introduced by Jung and Hecht (2004). Thus, there is 
 more literature to be found of these identity gaps and hence more studies to refer to. 


Relational–enacted identity gap was chosen because it, on the other hand, has been studied 
 relatively little. Therefore, this study can add its contribution to the theory by expanding the 
 coverage to also relational–enacted identity gap. This gap was studied first by Kam and 
 Hecht (2009). The latest trends in identity gap research are demonstrated in the chart below 
 (Figure 1). 


Studying the personal identity frame as a part of the identity gap will be of interest as 
 the data will allow me to get “inside” the characters’ thoughts and hence reveal his/her “real” 


self. Enacted frame is important to investigate since it deals with communication, and 
 according to CTI communication is central in identity formation, maintaining, and 


manifestation. Relational frame, on the other hand, will reveal the nature of the characters’ 


various relationships. In addition, personal–relational and personal–enacted identity gaps 
 reveal different kinds of information as the first one “seems to occur relatively 


instantaneously from communication”, and the latter is “a delayed result of communication” 


(Jung & Hecht, 2008). Lastly, relational–enacted identity gaps will reveal inconsistencies 
 Personal frame 


Enacted frame  Relational frame 


2004  2004 


2009 
Figure 1. Trends in identity gap research 



(32)with others’ expectations. Therefore, quite holistic understanding of how cultural identities 
 are represented in the data could be found. 


Early on in the research process, the interpenetration of identity frames was 
 discovered. This was revealed once it became clear that same situations could serve as 
 examples for more than one identity gap. As has been established, all frames of identity are 
 always present in communication situations. In the course of them, other frames become 
 more salient than others, which means that in the progress of communication also the identity 
 gap seems to change from one to the other. There are instances, e.g., in White Teeth, where 
 the frames of identity are so intertwined that the gaps change from one to the other within a 
 single communication situation. Therefore, identity gaps are not always clear-cut and easily 
 categorized. 


Further, this analysis will concentrate on identity gaps that are dealing with cultural 
 identity. This means identity issues that have something to do with gender, sex, age, racial, 
 ethnic, religious, class, national, or regional aspects of one’s identity (Martin & Nakayama, 
 2010). 


Next, I will introduce the selected identity gaps with selected examples from White 
 Teeth and On Beauty. All examples of identity gaps that were found in the data will not be 
 covered here. The ones that will be analyzed in this study were considered as the best 
 representations of the selected identity gaps. Omitted examples were seen as replicas of 
 similar situations or themes to those that got through the pre-selection, therefore, they were 
 left out to avoid unnecessary repetition.  


Before moving on to the analysis part of this section, a few words about the 


typography must be mentioned. Because the data of this study is fictional text, the author of 
the novels has had the opportunity to use punctuation as a literary effect. There are quotations 
from the data where Smith (2001, 2006) has used the three dots (…) as so. To separate the 



(33)omissions of text made by the author of this study, the following procedure has been carried 
 out: whenever the three dots are in square brackets, i.e., […], it signifies that the author of 
 this study has taken some text out. Whenever the three dots are without brackets, i.e., …, it 
 means that it has been written as such by the author of the novels.  


In addition, in this section, two kinds of quotation marks will be used to save from 
 confusion. These quotation marks, “ ”, signify direct quotations from the text being analyzed, 
 these quotation marks, ‘ ‘, are used in the meaning of ‘as if’ or whenever the word is 


considered informal. Exceptions to this are the directly quoted dialogues from the novels 
 since in White Teeth (2001) Smith uses the following quotation marks in her text: “ “ to mark 
 the characters’ dialogue, but in On Beauty (2006) she uses the different kind of quotation 
 marks (‘ ‘). I have kept them to respect Smith’s artistic rights.  


4.1 Personal–Relational Identity Gaps 


Personal–relational identity gaps occur when individuals view themselves differently from 
 the identity that others have ascribed to them. In other words, others do not see you the same 
 way as you see yourself. Reducing this gap should therefore result in identifications that 
 match each other: one’s personal frame of identity should match the relational one. Existing 
 and/or expanding gap might affect the communication and the social relations in different 
 ways, which in fact goes for all identity gaps. 


4.1.1 Personal–Relational Identity Gaps in White Teeth (2001) 


Samad Miah Iqbal, the father of the family Iqbal works in an Indian restaurant in London. He 
has to work there since there is no other job possibility for him, and even this job was given 
to him by his cousin who owns the restaurant. Samad likes to talk to people and discuss about 



(34)things, and he is very proud of his Bengali heritage, of which he really wants to talk about. 


He gets bossed around by younger people working in the restaurant, and at times he wishes 
 he had a sign that said the following, so that people would know and understand who he 


‘really’ was (personal frame): 


I AM NOT A WAITER. I HAVE BEEN A STUDENT, A SCIENTIST, A SOLDIER, 
 MY WIFE IS CALLED ALSANA, WE LIVE IN EAST LONDON BUT WE 


WOULD LIKE TO MOVE NORTH. I AM A MUSLIM BUT ALLAH HAS 
 FORSAKEN ME OR I HAVE FORSAKEN ALLAH, I’M NOT SURE. I HAVE A 
 FRIEND – ARCHIE – AND OTHERS. I AM FORTY-NINE BUT WOMEN STILL 
 TURN IN THE STREETS. SOMETIMES. 


But, no such placard existing, he had instead the urge, the need, to speak to every 
 man, and, like the Ancient Mariner, explain constantly, constantly wanting to reassert 
 something, anything. (Smith, 2001, p. 49). 


Even after all the reasserting people still keep seeing him as something he feels like he is not 
 (relational frame). Samad does not see himself as a waiter. When he was serving Britain in 
 the Second World War his fellow white soldiers named him “Sultan”, which was such a great 
 mistake that he had to correct them: 


“Sultan… Sultan…” Samad mused. “Do you know, I wouldn’t mind the epithet, Mr. 


Mackintosh, if it were at least accurate. It’s not historically accurate, you know. I am 
 sure I have explained to you that I am from Bengal. The word Sultan refers to certain 
 men of the Arab lands – many hundreds of miles west of Bengal. To call me Sultan is 
 about as accurate, in terms of the mileage, you understand, as if I referred to you as a 
 Jerry-Hun fat bastard.” (Smith, 2001, p. 73). 


This kind of ‘misunderstandings’ by others make Samad frustrated, a feeling that only grows 
 when other people do not seem to understand even after he has explained how things really 
 are. This could also be one of the reasons that have lead Samad resent the English culture and 
 why he feels that him and his family have been corrupted by it. Later, in a discussion with his 
 work mate he comments: 


I don’t wish to be a modern man! I wish to live as I was always meant to! I wish to 
return to the East! [...] I should never have come here – that’s where every problem 
has come from. Never should have had my sons here, so far from God. […] [M]y 



(35)dearest friend, Archibald Jones, is an unbeliever! Now: what kind of a model am I for 
 my children? (Smith, 2001, p. 121). 


This outburst is not only about frustration towards the English culture but also to himself, 
 therefore, this could also be seen as an identity gap between personal and enacted identity 
 frames. Samad has cheated his wife, Alsana, with his children’s music teacher, which has 
 caused him a lot of emotional pressure. He is having his own battle between his religious self 
 (personal frame) and how he actually behaves (enacted frame) added with others’ false 
 ascriptions (relational frame).  


Even after living decades in England, Samad’s personal and relational identities do 
 not appear to match. He sees himself as an academic (he has studied biology in a university 
 in Delhi, India) and a soldier from Bengal, while others keep ascribing him such identities as 
 a Pakistani immigrant (which is about as ‘great’ a mistake as calling a Finn a Swede) or a 
 waiter. This is of course natural because restaurant is the only surroundings that some people 
 see him, and many East Asian immigrants in England come from Pakistan. Cases that deal 
 with personal–relational identity gaps go to show that people should not judge a book by it 
 covers. 


There are more discrepancies between personal and relational identity frames in the 
 Iqbal family. The younger son of his twin sons, Millat, is having his own realizations about 
 how people see him in certain way, but it is not necessarily how he sees himself.  


A good example comes from Millat’s music class when he is nine years old, and his 
father happens to be visiting the class. Their teacher, Miss Burt-Jones, has just let the class 
know that they would be getting to know music from other cultures, such as India. She says 
that people can learn about each other through each other’s culture, and then turns to Millat 
asking what kind of music he likes. After thinking it for a while, Millat swings his saxophone 
to his side and begins fingering it like a guitar and singing: 



(36)“Bo-orn to ruuun! Da da da da daaa! Bruce Springsteen, miss! Da da da da daaa! 


Baby, we were bo-orn–“ (Smith, 2001, p. 130). 


But suddenly this reply does not seem to satisfy Miss Burt-Jones and she asks perhaps there 
 is something else that he listens to at home. Millat’s face falls as he thinks that his answer is 
 not correct. He turns over to his father who is sitting behind the teacher trying to gesticulate a 
 dance called bharata natyam by jerking his head and moving his arms. At that moment, Millat 
 thinks he has got the right answer and replies: 


“Thriiiii-ller!” sang Millat, full throated, believing he had caught his father’s gist. 


“Thriii-ller night! Michael Jackson, miss! Michael Jackson!” 


Samad put his head in his hands. Miss Burt-Jones looked queerly at the small child 
 standing on a chair, gyrating and grabbing his crotch before her. “OK, thank you, 
 Millat. Thank you for sharing…that.” 


Millat grinned. “No problem, miss.” (Smith, 2001, p. 130). 


This is a classic example of when stereotypes do not match the reality. Millat has grown up in 
 a completely different environment than his father, yet, the teacher still assumes his children 
 are similar to him (relational frame). She has ascribed Samad’s treats to his sons, expecting 
 that at home the family acts like they would in Bengal, listening to certain kind of music and 
 perhaps eating certain kind of food. Millat, having been born and raised in England around 
 western cultural influences, such as Bruce Springsteen and Michael Jackson, of course replies 
 to Miss Burt-Jones’s question as any other English child would in the beginning of the 1980’s 
 (personal frame). Hence Millat’s confusion in the situation. 


Later, as a teenager, Millat is like any other ‘cool’ young Londoner. As far as Millat is 
 concerned, at the age of fifteen, he sees himself as English with a twist (personal frame). He 
 has his own “crew” of friends that is called Raggastani who speak “a strange mix of 


Jamaican patois, Bengali, Gujarati, and English” (Smith, 2001, p.192). There is a scene at a 
railway station where Millat is trying to buy a train ticket to Bradford and refuses to pay 75 



(37)pounds for it. He and his crew then call the ticket salesman with a word that he does not 
 understand and he assumes this word is in a “Paki language” (relational frame) to which 
 Millat replies:  


First: I’m not a Paki, you ignorant fuck. And second: you don’t need a translator, 
 yeah? I’ll give it to you straight. You’re a fucking faggot, yeah? Queer boy, poofter, 
 batty-rider, shit-dick. (Smith, 2001, 192). 


From the sheer number of curse words in this caption, one could assume that almost any 
 English teenager could utter Millat’s reply. The way Millat talks shows where he has grown 
 up and what kind of language he has acquired. He sees himself as English (personal frame) 
 but he knows that others do not (relational frame) because 


He knew that he, Millat, was a Paki no matter where he came from; that he smelled of 
 curry; had no sexual identity; took other people’s jobs; or had no job and bummed off 
 the state; or gave all the jobs to his relatives; that he could be a dentist or a shop-
 owner or a curry-shifter, but not a footballer or a filmmaker; that he should go back to 
 his own country; or stay here and earn his bloody keep; that he worshiped elephants 
 and wore turbans; that no one who looked like Millat, or spoke like Millat, or felt like 
 Millat, was ever on the news unless they had recently been murdered. (Smith, 2001, 
 194). 


Millat’s personal–relational identity gap has not diminished over the years. It is still there 
 since the white majority sees him as a Pakistani and he sees himself as English. But what has 
 changed is the reason why it is so. When he was nine, he could not understand why his music 
 teacher did not accept his answers, but now he knows that there are certain stereotypes 
 ascribed to him. Clearly they are not matching to his personal identity frame and he is aware 
 of that. 


As a second generation Bengali immigrant, Millat has learned to play with these 
 ascribed stereotypes. In another scene, Joyce Chalfen, a white middle-class woman, asks 
 Millat where he is from. He replies he is from Willesden (a city area in London). This answer 
 does not satisfy Joyce Chalfen, so she asks where Millat is from originally. This is the 


moment when Millat puts his fake accent in action and replies: 
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